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1.0 SERVICE SOLICITATION REQUEST (SSR) — CUSTOMER

The Customer ITSAC Portal will be used to post Solicitation Requests (either Request for
Resumes or Statement of Work Solicitations), review details related to submitted Solicitations,
cancel/withdraw the Solicitation, review candidates submitted by Vendors or Vendor SOW
Responses, and ultimately Award the Solicitation and mark which candidates or Vendors were
hired or selected.

Note: Customers are encouraged to use the ITSAC Portal to help manage the Solicitation
process, but may choose to do this process manually via Email.

1.1 Submitting a Request for Resumes Solicitation

1.1.1 Open a web browser and navigate to the DIR website at https://dir.texas.gov/.

Note: The ITSAC Portal is optimized for Google Chrome or Mozilla Firefox.

1.1.2 Click on the Sign into My DIR button.
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https://dir.texas.gov/

1.1.3 Navigate to the DIR ITSAC Customer Portal link.

Welcome to the DIR Applications Portal

Access to this portal is restricted to authorized users.

VSR Vendors
Agency SOW Users

BidStamp - Online Solicitation Portal

DIR ITSAC Customer Portal ]

DIR ITSAC Vendor Portal

1.1.4 Log into the ITSAC Portal with your credentials.

ITSAC Customer Login

2 .
= Vendor@email.com

_—
~
N O gsesescenes
-

Login

Forgot your password?

Need a login?

Note: Request a temporary password by clicking on the Forgot your password? link. If
you do not have an account, click on the Need a Login? button.



Texas Department of Information Resources

ITSAC Login Request Form

BB  Enter Entity Name

Full Mame

b

Enter job title
o | Enter xoo-ooe-xocc format
& | Enter email

CAPTCHA: oy
I'm not a robot
FECAPTCHA

Pewasy = Tarms

Enter the following information and DIR Staff will review your account request.

Note: Multiple accounts per customer are allowed and can be requested through the
portal. However, users are restricted to only view solicitations that was posted by their
account. If a solicitation owner needs to be transferred to a different user, contact DIR
Staff at DIRStaffAugmentation@dir.texas.gov.

1.1.5 Once logged in, submit a new Solicitation Request by clicking on the Submit New
Request for Resumes link.

4 SUBMITREQUESTFORRESUMES SUBMIT STATEMENT OF WORK  VIEW CLOSED SOLICITATIONS

1.1.6 New Request for Resumes Solicitation

Solicitation Details - Begin the Solicitation Request by entering the following
information. Click Next once complete.


mailto:DIRStaffAugmentation@dir.texas.gov

Note: The Solicitation Reference Number is a unique value that is created and assigned

by the Customer for reference throughout the Solicitation process.

Submit ITSAC Request for Resumes Solicitation

" Solicitation Reference Mumber
SolicitationABC1234

" Waorking Title
Internal Agency Title

Estimated Start Date

Oct 1,2020

]
Estimated End Date
Ot 30, 2020 ]
" Mumber of Pasitions Available
=
" Number of estimated hours per Worker
150]|
MNext

Note: At any time during the process, click on the Home button to exit the Solicitation
submission. Do not use your browser back arrow.

1.1.7 Job Details - Enter the following Job details then click Next.

Note: If the position can be done remotely, enter ‘Work from Home’ or ‘Remote Work’ in the
‘Work Location’ field.



Submit ITSAC Request for Resumes Solicitation

* Description OFf Job Duties

Salesforce Sans v 12 * B I U

I

Test Description of Duties

" # of Resumes Allowed per Vendor

1

Enter a number between 1-5

" Work Location {full address with zip code)
1235t

™ Work Hours Start
5:00 AM

" Work Hours End

5:00PM

* Full Time or Part Time
@ Full Time
Part Time

Enter Other Special Requirements below:

Salesforce Sans v 12 * B I U

I

QOther Special Requirements

Enter Additional Terms and Conditions below:

**Mote - Additional Terms and Conditions cannot contradict or weaken the ITSAC Terms and Conditions™

Salesforce Sans v 12 v B I U
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1.1.8 Job Details (cont.) — Enter the Job Category, Title, and Level. Refer to contract
documentation under RFO 445 for detailed explanations of the following:

1.1.8.1 Defined Title — Refers to a set Category, Title, and Level with a defined
Not To Exceed (NTE) Rate. For example, a Category IT Marketing, Title of
Customer Relationship Management (CRM), and Level of Intern 2 has a
NTE Hourly rate of $29.26.

Submit ITSAC Request for Resumes Solicitation

Category ™

IT Marketing W

Title™

Customer Relationship Manager (CRM) w

Level™

Customer Relationship Manager (CRM) Intern 2 w
Previous

1.1.8.2 Undefined Title — Refers to set a Category, but an Undefined Title. A

Suggest Title and Suggested Rate will be required for Vendors to
reference. For example, a Category of Technical Services, Help Desk and



Operations can have an Undefined Title, a Suggested Title of Drone
Operator, and a Suggested Rate of $99.50.

Submit ITSAC Request for Resumes Solicitation

Category ™

Technical Services, Help Desk and Operations w
Title™

Undefined Title: Technical Services, Help Desk and Operations w

Suggested Title™ ®

Drone Operator

Suggested NTE Rate * ®

99.50
Previous
1.1.8.3 Specialist Level — Refers to a set Category and Title, but has a Specialist

Rate because of specific skills or job duties that exceed the DIR Job
Category and Title. For example, a Category of Project Management,
Title of Agile Scrum Master, and a Specialist level. Note: The rate will be



negotiated between the Customer and Vendor and will be finalized
during Award.

Submit ITSAC Request for Resumes Solicitation

Categary ™

Project Management A
Title™

Azile Scrum Master w
Level *

Specialist w

Previous

1.1.9 Candidate Skills — Based on contract requirements for the job posting, add the Required
Skill(s) and the corresponding minimum required number of Years. You may also add




any Preferred Skills with the corresponding number of years. Note — Undefined Titles
and Specialist Rates do not require a defined number of years for skills.

The Range of Years of Experience for All Types/Levels

Candidate Skills and Experience

Add the following skills required and/or preferred for this solicitation.
Warning! Refer tocontract documentation for link above) to determine the appropriate number of years necessary
for this solicitation type and level.

Reguired Years © Reguired Skills (255 character max) ~
10 Java Programming Remove
Add Row
Preferred Years Preferred Skills (255 character max)
Microsoft Certificate Remove

1
Add Row



The Range of Years of Experience for All Types/Levels

Candidate Skills and Experience

Add the following skills required and-/or preferred for this solicitation.
Wari nfng,' Refer to contract documentation (or link above) to determine the appropriate number of years necessary
for this solicitation type and level.

Required Years * Required 5kills {255 character max) *
10 Java Programming Remove
Add Row
Preferred Years Preferred Skills (235 character max)
Microsoft Certificate Remaove

1
Add Row

Click on the Range of Years of Experience for All Types/Levels for a tablelized contract
reference list of Categories, Titles, Min. and Max. # of Years of Experience, and NTE Rates.

Range of Years of Experience for All Types/Levels

O Search this list... -, -
Title & Level T ~ | MinYears v | MaxYears “ | NTERate ~
1 AgileCoach1 1 3 $76.26
2 Agile Coach 2 4 7 $121.88
3 Agile Coach3 8 99 $167.65
4 Agile CoachIntern 1 0 o $30.50
5 Agile CoachIntern 2 0 0 $45.76

Note: Number of Years for Required or Preferred Skills must be a numeric value. For
skills that do not have a numeric value (such as certificates), default to 1.



Click Save Draft once complete. A confirmation message will be displayed once the
Solicitation has been drafted and saved. Click Finish to be re-directed to the Home Page.

Submit ITSAC Request for Resumes Solicitation

The draft Solicitation has been saved and available for review.

Click the Finish button below to review the Draft Solicitation and download the Solicitation documents. Click

Edit Draft to make any final changes prior to posting.

Once complete, click Post to select the Vendor(s) for notification and to set a deadline date for Vendor
Responses. Otherwise, click Withdraw to delete this draft solicitation.

Note: The Solicitation is in a Draft status and must be Posted with a Deadline Date
before eligible vendors are notified. It is advisable for you to review the draft
solicitation documents within your agency prior to posting for vendor responses.

1.1.10 Review Solicitation — On the ITSAC Customer Home Page, all Solicitations and their
current status is displayed (see table below). Click on the Solicitation Reference
Number Link of the draft Solicitation to review and make final edits prior to posting.

G Open Solicitations

SolicitationID + ~ | Working Title

aspecialist Newyear2020
database?

Newyear2020

Internal Title

ar2020bad Draft

~ | Status ~ | Deadline Date v

Draft

Draft
Draft Intern 2

Draft Project Management Specialist

Note: Solicitations can have the following statuses:

~

Solicitation Status

Description

Draft

Solicitations that have been created by the Customer but has not
been posted and sent to vendors for review. A deadline date has
not been set and few edits can be done prior to posting.

SS5R Type

Resume



Solicitation Status | Description

Posted Solicitations that have been posted and sent to vendors for
review. Vendors can review and submit candidates up until the
Deadline Date.

Customer Solicitations that have passed the Deadline Date. Customer can
Reviewing review all eligible candidates and begin the selection process.
Awarded Solicitations that have been awarded by the customer and

candidate(s) have been interviewed and hired.

Cancelled Solicitations that have been cancelled by the Customer after the
Solicitation has been posted.

Closed — No Solicitations that have been posted and the deadline date has
Response passed but no Candidates have been submitted by Vendors.

Note: If you wish to re-submit a Solicitation, submit a New
Solicitation with the previously used Solicitation Reference ID
with a ‘R’ added to the end.

Selecting a Solicitation will contain three tabs: Solicitation, Request Detail, and
Candidates.

1.1.10.1 Solicitation — This tab will contain the Word document of the Solicitation
Request. Click Download Solicitation to save a local copy.

Note: Once the Solicitation is posted, a list of notified vendors and the
corresponding contract number will appear at the bottom of this page.



#  SUBMIT REQUEST FOR RESUMES

Solicitation

SolicitationABC123

SOLICITATION REQUEST DETAIL CANDIDATES

Download Solicitation

SUBMIT STATEMENT OF WORK  VIEW CLOSED SOLICITATIONS

IT STAFFING SERVICES SOLICITATION UNDER
DEPARTMENT OF INFORMATION RESOURCES
IT STAFF AUGMENTATION CONTRACT (ITSAC)

RFO DIR-CPO-TMP-445

Solicitation Reference Number: SolicitationABC123

Working Title: Internal Title

Title/Level: Agile Scrum Master Specialist

Category: Project Management

Full Time

NTE Rate:To Be Determined

1.1.10.2 Request Detail — Contains details regarding the Solicitation.

Post

Withdraw

Edit Draft

v



#  SUBMITREQUEST FORRESUMES  SUBMIT STATEMENT OF WORK  VIEW CLOSED SOLICITATIONS

Solicitation

SolicitationABC123

SOLICITATION  REQUEST DETAIL  CANDIDATES

= Number

SolicitationABC123

Category

oject Management
Title
Agile Scrum Master

Leve!
Specialist
NTE Rate

30.00

Full Tim:

w Description of Duties

s~ Special Requirements

Special Requirements

Other
v Additional Terms and Conditions

Additional Terms and Conditions )
Additional Terms and Conditions

Skills (2)
Updated a few seconds ago
Type +
Required

2 Preferred

Internal Title
Status

Draft

Estimated
10/1/2020

Estimat Date
10/30/2020

Work Hours
8:00 AM
Work Hours End
5:00 PM
Customer Name

Williamson County

~ | Years of Experience ~ | Skills and Experience
10 Java Programming
1 Microsoft Certi

~ | Created By

TestTony Tran

T

ony Tran

g

Withdraw

Edit Draft

To make any edits, click on the Edit Draft button to launch the wizard-
view for the Solicitation.




Edit Draft

Step 1 Step 2 Step 3

Edit Solicitation

* Working Title

Internal Title

Reference Mumber : Solicitation4BC123

* Estimated Start Date

Oct1,2020

Estimated End Date

Oct 30, 2020

* Mumber of Positions Available

5

1.1.10.3

Changes will be saved on Step 5 when clicking Save Draft.

Candidates — Candidates will not be reviewable until the Solicitation has

been posted, vendors have submitted candidates, and the Deadline Date
has passed.

Note: You will be able to view the number of candidates that have been
submitted at any time. Use this information to determine whether the
solicitation deadline should be extended. This number is not final and can
fluctuate at any time.



A NEWREQUEST

Solicitation

TDI66156 Extend Deadline Cancel Solicitation

SOLICITATION REQUEST DETAIL CANDIDATES

There are currently 3 candidates submitted for this solicitation

Candidates will not be visible until the Solicitation has been Posted and the Deadline Date has passed.
Note: number of candidates may change if candidates are disqualified.

Note: If changes need to be made to the Deadline Date after posting, navigate to the
Solicitation and click on the Extend Deadline button. For any other changes, the
Solicitation must be withdrawn or cancelled, then resubmitted. Re-submit quickly using
the Clone Solicitation button on any Solicitation.

Extend Deadline Cancel Solicitation

: Extend Deadline
| * Deadline Diate (Must be between 3 and 15 day= from today)
|| =]
||
Met

1.1.11 Posting Solicitation — Once the Solicitation is reviewed and updated, click on the Post
button and enter the Deadline Date for vendors to submit candidates. Click Next once
complete.

Post Withdraw Edit Draft v

* Deadline Date (Must be between 3 and 15 days from today)



Note: If you are a State Agency, you will need to accept the following acknowledgement
per TGC 2157.068.

EQUEST FOR RES! > S ENTOFWORK  VIEW CLOSED SOLICITATIONS

SOW Acknowledgement

Icertify, 25 3 State Agency Customer using the services offered under ITSAC RFO-423, that DIR has reviewed and approved this Statement of Work to be sent to eligible
Vendors for response

TGC 2157.068 Acknowledgement

State Agenzy Custamers (not including institutions of higher education), must adhere to the requirements of Texas Government Code 2137.068 relating to DIR
Cooperative Contracts, Texas Government Code 2137 068 requires state agencies 1o adhere to the following purchasing threshoids:

Contract Value Number of DIR il e

May award directly to WorkQuest. Otherwise, the sgancy must solicit a response from WorkQuest

S500000r lass
2nd ane {1) other Contract holder

Thres (3] [or all DIR Centract Holders in 2 category with less than three (3) Contract Holders|

$30.000.01 to $1,000,000.00 \
RS ‘WorkQuest may count a5 cne (1) and must be included.

Six (6} (or all DIR Contract Holders in a category with less than six (6] Contract Holders); WorkQuest

$1,000,000.01 to £3 millon o
may count as one (1) and must be included.

More than £3.000.000.01 Agencies must conduct an independent procurement and cannot use DIR Ceoperative Contracts

By clicking | Agree, you as a State Agency Customer acknowledge and agree to the thresholds outlined by TGC 2157.068,

Otherwise, click Cancel to dose this windaw,

| Agree Cancel

Click Next to view a list of Vendors to post the Solicitation to.

ITSAC Contract Vendor List

Please select the contract/vendors from the list below:

Select All

22nd Century Technologies, Inc. (DIR-TSO-3485)
3rd test company (DIR-CPO-8894)

Abdeladim & Associates (DIR-TS0-3563)

Access Sciences Corporation (DIR-TSO-3582)

Ajanta Consulting, LLC (DIR-TS0-3586)

Bansar Technologies Inc (DIR-TS0O-3491)

Cogent Data Solutions LLC [DIR-TSO-3594)

Currier McCabe and Associates, Inc. (DIR-TSO-3566)
Daman Consulting, Inc. (DIR-TSO-3498)

Five Points and Associates, Inc. (DIR-TSO-3501)

Loblolly Consulting, LLC (DIR-TSO-3510)

Luke Skywalker's computer emporium (DIR-CPO-8889)
PMCS Services, Inc. (DIR-TSO-3520)

Rapisource LLC (DIR-TSO-3523)

Test Company for 1A [DIR-CPO-8888)

Test Sub 1 (DIR-CPO-8895)

Testforce USA Inc (DIR-CPO-8893)

Validate Incorp (DIR-CPO-8891)

WorkQuest (DIR-TSO-3503)

test Jean's theory (DIR-CPO-8892)

AR AT A A A A A
AN AR AN s

Save Cancel

Click Save to post the Solicitation and allow Vendors to post Candidates.



1.1.12 Confirmation — The email associated with your account and chosen vendors will receive
an email notification of the Solicitation posting. Click Finish on the confirmation
message to be directed to the Home page.

Post

Your request has been successfully posted and eligible vendors notified.

Note: The Solicitation status is updated from ‘Draft’ to ‘Posted’ with a Deadline Date.

Example of Vendor Email notification:

Sandbox: Confirmation of Solicitation SolicitationABC123 Posted - Message (Plain Text)

Cc DIR Staff Augmentation

Retention Policy 80 Day Delete - Inbox (60 days) Expires 11/20/2020

@We removed extra line breaks from this message.
This email serves as a confirmation of receipt that Solicitation #
SolicitationABC123 has been posted and all qualified vendors have been notified. Candidates will be reviewable once the deadline date has passed.
Please contact dirstaffaugmentation@dir.texas.gov with any questions regarding this solicitation.
Solicitation Reference Number: SolicitationABC123
Working Title: Internal Title

Date Posted: 9/21/2020 3:29 PM

Deadline Date: 8/25/2020

File Message Help Acrobat Q Tell me what you want to do
E Repl Bl sac o7 i el "
(s @ €3 Reply E] =N 2 I‘ D) .
~ | % Reply Al — To Manager = : : .
p . Delete Archive . Protect = . Move F| . Tags Editing | Speech | Zoom Send to Insights View
© —> Forward = - Team Emall - = = e = OneNote
Delete Respond Protection Quick Steps [} Move Zoom OneNote Salesforce ~
Sandbox: Confirmation of Solicitation SolicitationABC123 Posted
. . . Repl &y Reply All F d
DIR ITSAC «dirstaffaugmentation@dir.texas.gov=> ) Reply © Reply = Foruar
Te Tony Tran Mon 9/21/2020 3:2

Note: Contact your IT Department to ensure that emails coming from DIR are
whitelisted and not marked as spam.




1.1.13 Cancel Solicitation — At any point after the posting of the Solicitation, Customers may
PRV Y SO o |G R I SR SN | DS SR N SR P S T I D | PUR DR | -I:-I’:jg the cancel button.

Extend Deadline Cancel Solicitation Clone Solicitation

Provide the cancellation reason then click Next.

‘ES
Cancel Solicitation
| *Reasons for Reguest Cancellation
[ Funding Withdrasm b ]
P
5 Position Mo Longer Maeded
Orther
Mext
|
ing Title: itle . ini 1 1

All eligible vendors will be notified via email of the cancellation.

1.2 Awarding a Request for Resumes Solicitation

At 5:00 PM (Central Time) on the Deadline Date, vendors will no longer be able to submit
candidates and the Solicitation will be reviewable for award. Customers will be able to review
the submitted candidates and begin reaching out to selected vendors for negotiations, and
possible Award

1.2.1 Navigate to the DIR ITSAC Customer Portal Home Page. Solicitations that have passed
the deadline date will have a status of ‘Customer Reviewing’. On the Home Page, click
on the Solicitation Reference Number to begin reviewing candidates.

B Open Solicitations

Solicitation ID w | Working Title ~ Deadline Date | Category ~ | Level ~ | S5R Type
1 at8868 cloud drifter wing 2020-08-22 Applications/Software Develo...  Cloud Solutions Architect 1 Resume

DIRSpecialistTest123 Specialist Test 2020-09-20 IT Marketing Specialist Resume
3 DIRUndefinedTest123  Undefined Test Custom: 2020-09-20 IT Marketing Resume

Thresholdsforresumes ~ Thresholdsforresumes 2020-08-22 Information Technology Servic...  Process Improvement Manage... Resume




1.2.2 Click on the Candidates tab to view a list of candidates that were submitted by vendors.

Note: If the Solicitation deadline has passed and no candidates were submitted, the
Solicitation will have a status of ‘Closed — No Responses’. If you choose to re-submit the
Solicitation, you must a New Solicitation Request. Expedite this step by cloning the
solicitation to re-submit the draft.

Solicitation
DIRTestTrain123

Selected Rows: 0

Comments | Candidate D ~ | FullName 1

-

" Cand-0433

DETA CANDIDATES

& Candidate List & All Resumes

Vendor Information

Avallable

Descriptions of each column in the Candidates screen.

Candidate

Table Field Description

Checkbox Used to select individual candidates to download a subset of candidate
resumes.

Comments Contains comments related to the candidate added by the Vendor.
Customers can also add comments that will only be displayed to the
customer.

Note: Any comment added can be subject to public information
requests.

Candidate ID | Unique ID for the candidate. Click on this link to access more detail on
the candidate.

Full Name Candidate’s Full Name (First + Last Name)

Skills Contains the skills added by the vendor.

Vendor Contact Information of the vendor that submitted the candidate.

Information




Candidate

Table Field Description

DIR Contract | Contract number that the vendor is associated with.

Number

Date of Date that the candidate is available to begin working.

Availability

Availability Available — Candidate is cleared and available.

Status
Withdrawn — Candidate was removed by the vendor and no longer
available. Resumes will not be available for these candidates.
*Underqualified - Years — Candidate did not meet the minimum
number of required years as set per the solicitation request.
*Possible Duplicate — Candidate was possibly added by multiple
Vendors and is a potential duplicate.
Hired — Candidate is marked as Hired by the Customer when
Solicitation is awarded.
* Note - Although these statuses do not disqualify a Candidate from
being reviewed and awarded, the status will inform you as the
Customer of a Candidate’s viability.

Hourly Rate | Cost per hour for the candidate.

Resume Hyperlink to download the PDF uploaded for the candidate.

1.2.2.1 Candidate List - Click on the Candidate List button to download an Excel

spreadsheet of all candidates submitted with detailed information.

SOLICITATION  REQUEST DETAIL  CANDIDATES

& Candidate List & All Resumes &, Selected Resumes




1.2.2.2 Download Resumes — Resumes can be downloaded in a variety of ways:

e All resumes of available candidates can be downloaded by clicking
the All Resumes button (ZIP file containing all available resumes)
**Note — If more than 50 candidate resumes are available,
multiple zip files will be created.**

e Select candidate resumes can be downloaded by selecting each
candidate in the checkbox column and clicking the Selected
Resumes button

e Clicking individual links for each candidate in the Resume column.

1.2.2.3 Vendor Information — Click on the Vendor Information link to view
contact information for the vendor.

Vendor Information

Vendor Name ~ | Contact ~ | Phone ~ | Email v

Daman Consulting, Inc. Tested %3 Already (512) 329-6646 craiz.myers@dir.iexas.gov

Cancel

Reach out to potential vendors to begin interviewing candidates and
negotiations. Note: Rates can be further negotiated during this phase. A
final negotiated rate must be entered to close out the solicitation.



123

1.2.2.4 Candidate Details — Click on the Candidate ID to view Additional Details
for the candidate.

First Mame Is Candidate being Subcontracted?
Craig

Last Mame Subcontracted Vendor Name
Myers

Awvailability Status Percent Subcontracted

Undergualified - Years

Date of Availability Subcontract HUB Type@)
9/28/2020

# Estimated Hours wendor HUE Typel
2,000 ASM

Hourly Rate vendor Comments)
$70.00

Hourly Total Customer Commentsi)
$140,000.00

Final Megotiated Rate

Vendor Contact Mame
Tested 93 Already

Email

craig.myers@dir.texas.gov

Phone

(512) 329-6646

Category
Project Management

1.2.2.5 Candidate Skills — Click on the Skills button to view the skills provided by
the vendor.

Candidate Skills

Requested Years ~ Candidate Years ~  Skill Type ~  Skills and Experience ' Comments £
3 3 Required Techincal Writing
5 5 Required Telecom Setup
Cance!

Cancel Solicitation — At any time, Customers can cancel the Solicitation Request. All
eligible vendors will receive a notification of cancellation.

Awrard Solicitation Cancel Solicitation

Provide the reason why the Solicitation was cancelled. Click Next to Confirm.



Cancel Solicitation

* Reasons for Reguest Cancellation

Funding Withdrawn -

Funding Withdravm
Position Mo Longer Meeded
Other

Next

1.2.4 Award Solicitation — Click on the Award Solicitation button once candidate(s) have been
selected for hiring.

Note: Awarding the Solicitation will close out the Solicitation and no further actions can
be done. Only proceed with this step once all Purchase Orders have been completed
and candidates have been selected for award.

Awvard Solicitation Cancel Solicitation

After clicking Award, a confirmation message will appear.

Award Solicitation

Awarding the Solicitation will close out the solicitation and notify eligible vendors.

Click Continue to mark candidates as hired, or SOW responses as awarded. Otherwise click 'X'
to return to the Candidates/SOW Responses screen.

Click Continue. Click on the Hired column to enter details for each Candidate chosen.



Award Solicitation

B Hired Candidate Name 1 ~ | Vendor Information ~ | DIR Contract Number ~ | Start Date ‘ Approximate En - ]
Craig Myers Daman Consulting, Inc. DIR-TS0-34938

| |

| Kenneth Myers Daman Consulting, Inc. DIR-TS0-34938 | |

Add the Candidate Start Date, Approximate End Date, and Final Negotiated Rate.

Note: If you are awarding an Undefined Title, a Final Negotiated Title must be provided.

Award Solicitation

Required Information For Marking A Candidate As Hired

Candidate Name: Craig Myers

* Candidate Start Date

10/1/72020 ]
* Approximate End Date
10/30/2020 ]

* Final Megotiated Rate )

| 50.00|

Click on the Save button once all Candidates have been updated. The Solicitation will be closed
and eligible vendors will be notified via email.




Award Solicitation

i »

Save
mation v | DIR Contract Number v | Start Date ‘ Approximate En 3
ulting, Inc. DIR-TSO-3498 Oct 1,2020 Oct 30,2020

Confirmation message appears:

Award Solicitation

Solicitation has been awarded and all eligible vendors have been notified.

Solicitation can no longer be modified and no further action is required.

An email will be sent to all eligible Vendors of the Solicitation Award:



Sandbox: Solicitation Reference Number DIRTestTrain123 has been awarded - Message (Plain Text)

File Message Help Acrobat @ Tell me what you want to do

11111111

Retention Policy 60 Day Delete - Inbox (60 days) Expires 11/27/2020
@We removed extra line breaks from this message.

Solicitation Reference Number DIRTestTrain123 has been awarded and candidates will no longer be considered for this Solicitation.
Solicitation Number: DIRTestTrainl123
Customer Name: Texas Comptroller of Public Accounts

Number of Awarded Position : 1

Awarded Vendor Name : Daman Consulting, Inc., Final Negotiated Rate : 50

Texas Department of Information Resources (DIR) IT Staff Augmentation Contracts (ITSAC) DIRStaffAugmentation@dir.texas.gov
https://dir.texas.gov

#DIRisIT

s @ =1 | Ok T4 msac I:i/—l%' B ol |lw q N | @ ®»

& =2 To M v
Bs Delete Archive e . Protect = ° anagér — Move B Tags | Editing | Speech | Zoom Send to Insights View
© — Forward - Team Email ” - s - - - OneNote
Delete Respond Protection Quick Steps [ Move Zoom OneNote Salesforce
Sandbox: Solicitation Reference Number DIRTestTrain123 has been awarded
. ) " Repl 5 Reply All F d
DIR ITSAC <dirstaffaugmentation@dir.texas.gov> O Reply © Reply = Forwar
Te Tony Tran Mon 9/28/2020 3:30 PM

~

1.3 Submitting a Statement of Work (SOW) Solicitation

Customers will be able to submit Statement of Works (SOW) to Vendors to propose solutions
regarding IT Staff Augmentation Contracts. SOW examples may include staff on retainer over a
period of time, a proposal of a team of different titles and positions to address an upcoming
project, etc.

1.3.1 Log into the ITSAC Customer Portal. On the banner, click on Submit Statement of Work.

A SUBMITREQUEST FORRESUMES  SUBMIT STATEMENT OF WORK




1.3.2 Enter the SOW details then click Next.

Submit New Statement Of Work

" Solicitation Reference Mumber

TestSOWSolicitation

" Working/Project Title

Customer Project

Estimated Start Date

Oct 1, 2020

Estimated End Date

Oct 30,2021

* Description/Scope
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1.3.3 Upload any documents associated with the SOW for Vendors to review. Click Next.

Submit New Statement Of Work

Instructions for Uploading SOW Documents

1. Allowed file extensions: .pdf, .doc, .docx, xls. xlsx

2. Maximum allowed file size for upload: 100 MBE

3. Maximum numbers of files allowed for upload: 20

4, File naming convention rule: Do not use special characterssuchas ~ | @ #+§% 2 & () <=7, [11} "N

Upload SOW Documents Here

Please note: You can upload more than one document at a time.

2, Upload Files Ordropfiles

Test SOW Document.doo: X

*You must upload at least one file to continue



1.3.4 Confirmation Message — The SOW has been drafted and is ready for review. Click Finish
to return to the Home Screen.

Submit New Statement Of Work

The solicitation has been drafted and saved.

Please review and make any final changes on the Request Details tab. Once complete, click on
the Post button to notify eligible vendors.

1.3.5 Once your agency has reviewed the draft, you may post it to eligible Vendors. Locate the
Solicitation in Draft Status and click the Solicitation ID. You will be taken to the
Solicitation Detail page.

Solicitation

TestSOWSolicitation Edit Draft Withdraw

SOW DETAILS SOW RESPONSES

v Information

TestSOWSolicitation Draft

Estimated Start Date Working Title
10/1/2020 Customer Project
Estimated End Date Customer Name
10/30/2021 Williamson County

v Description/Scope
SOW Scope
Project Scope
T Upload Files
B Solicitation SOW Documents & Upload
Document Name Action

1 Test SOW Document Delete




1.3.6 Review the details. If an edit is required, click on the ‘Edit Draft’ button.

Edit Draft

* Working/Project Title

Customer Project

Estimated Start Date
Oct 1, 2020

Estimated End Date
Oct 30, 2021

* Description/Scope

Salesforce Sans

= E E

Project Scope

If files need to be edited, click on the Upload Files button or Delete button under Solicitation
SOW Documents.

Solicitation SOW Documents 2, Upload Files
Document Name Action
1 Test SOW Document Delete

You may also withdraw the Solicitation and no Vendors will be notified.



1.3.7 Click the Post button to select Vendors for notification. Set a deadline date for Vendors
to provide responses.

* Deadline Date (Must be between 3 and 15 days from today)

Note: For State Agency Customers (not including Higher Education), SOWs must be reviewed by
DIR prior to posting to Vendors and must adhere to all guidelines under Texas Government
Code 2157.068.

A SUBMITREQUEST FORRESUMES  SUBMIT STATEMENT OF WORK ~ VIEW CLOSED SOLICITATIONS

SOW Acknowledgement

1certify, 26 2 State Agency Customer using the services offered under ITSAC RFO-443, that DIR has reviewed and approved this Statement of Waork to be sent to eligible
Vendors for response

TGC 2157.068 Acknowledgement

State Agency Customers (not including institutions of higher education), must adhere to the requirements of Texas Government Code 21357.068 relating to DIR

Cooperative Contracts, Texas Government Code 2137 043 requires state agencies to adhere to the following purchasing thresholds:

Contract Value ber ot DIR i R o!

May award directly to WeorkQuest. Otherwise, the sgancy must solicit a response from WorkQuest

S50.000 or lass
and ane |1) other Contract holder

Thres (3] [or all DIR Contract Holders in 2 category with less than three (3) Contract Holders|

$30.000.01 to $1,000,000.00 f
WorkQuest may count as one (1) and must be included

Six (6} [or all IR Contract Holders in 3 category with less than six (8] Contract Holder s); WorkQuest
$1.000000.01 to £3 millon =) C Yy 2N 5 X Qu
may count as one (1) and must be included

More than $5.000.000.01 Agencies must conduct an independent procurement and cannol use DIR Ceoperative Contracts

By clicking | Agree, you as a State Agency Customer acknowledge and agree Lo the thresholds outlined by TGC 2157.068,

Otherwise, click Cancel to dose this window,



1.3.8 Select the eligible Vendors to send the SOW Solicitation. Click Finish and notifications

will be sent.

ITSAC Contract Vendor List

Please select the contract/vendors from the list below:

Select All

22nd Century Technologies, Inc. (DIR-TSO-3485)
3rd test company (DIR-CPO-8894)

Abdeladim & Associates (DIR-TSO-3563)

Access Sciences Corporation (DIR-TSO-3582)

Ajanta Consulting, LLC (DIR-TSO-3586)

Bansar Technologies Inc (DIR-TSO-3491)

Cogent Data Solutions LLC (DIR-T50-3594)

Currier McCabe and Associates, Inc. (DIR-TSQ-3566)
Daman Consulting, Inc. (DIR-TSO-3498)

Five Points and Associates, Inc. (DIR-TSO-3501)

SR [0 ][0 8] s

Your request has been successfully posted and eligible vendors notified.

Email Notification:

File Message Help Acrobat & Tell me what you want to do
Repl [ 0 =
(s m E <D Reply . 1 imsac
- & Reply All —2 To Manager
% . Delete Archive Protect = Ermail
—2 Forward U - am Emal
Delete Respond Protection Quick Steps [

DIR ITSAC <dirstaffaugmentation@dir.texas.gov=
To Tony Tran

Retention Policy 60 Day Delete - Inbox (60 days)
@We removed extra line breaks from this message.

A new ITSAC Solicitation has been posted.
Solicitation Reference #TestSOWSolicitation
Customer Name: Williamson County

Deadline Date: September 28, 2020 @ 5PM CT

R0 )

licitation has been pos

I

Loblolly Consulting, LLC (DIR-TSO-3510)

Luke Skywalker's computer emporium (DIR-CPO-8889)
PMCS Services, Inc. (DIR-TSO-3520)

Rapisource LLC (DIR-TS0-3523)

Test Company for IA (DIR-CPO-8888)

Test Sub 1 (DIR-CPO-8895)

Testforce USA Inc (DIR-CPO-8893)

Validate Incorp {DIR-CPO-8691)

WorkQuest (DIR-TSO-3503)

test Jean's theory (DIR-CPO-8892)

Save Cancel

Message (Plain

B PR Q @Y e

Move 3~ Tags | Editing | Speech | Zoom Send to Insights View
= g h e - OneNote
Move Zoom OneNote Salesforce

Sandbox; Solicitation Reference # TestSOWSolicitation has been posted

‘ 3 Reply ‘ %5 Reply All —» Forward HI‘

Thu 9/24/2020 12:29 PM

Expires 11/23/2020

If you would like to respond please go to: https://staging-dircommunity.cs32.force.com/itsacvendor/s/itsac-vendor-response/adzr00000005qgkAAA.

https://dir.texas.gov
L #DIRisIT

Texas Department of Information Resources (DIR) IT Staff Augmentation Contracts (ITSAC) DIRStaffaugmentation@dir.texas.gov

~

[v]




Once the deadline date has passed, check the SOW Response tab to begin review. If more time
is desired for Vendor submissions, click on the Extend Deadline button.

At any time, you may Cancel the Solicitation and all eligible Vendors will be notified.

Cancel Solicitation Fxtend Deadline

1.4 Awarding a Statement of Work (SOW) Solicitation

Once the deadline date for a posted SOW Solicitation has passed, Customers may access the
portal to review submissions. Reach out to potential vendors and begin negotiations for Award.
Use the Portal to Award the SOW and close the Solicitation.

1.4.1 Once the deadline date has passed at 5:00 PM Central, the Solicitation Status will
change to ‘Customer Reviewing’.

16 TTest08182020 Test SOW Customer Reviewing 2020-09-04 SOW



Click on the Solicitation ID of the Solicitation in the ‘Customer Reviewing’ Status. This
will bring you to the Solicitation Details page.

A  SUBMITREQUEST FORRESUMES  SUBMIT STATEMENT OF WORK  VIEW CLOSED SOLICITATIONS

Solicitation

TTest08182020 Cancel Solicitati

d Solicitation

SOW DETAILS SOW RESPOMNSES

~ Information

Working Title

TTest08182020 Test SOW
Estimated St: 3 Status
9772020 Customer Reviewing

ated End Date Customer Name
9/28/2020 Williamsan County
Deadline Date # of Selected Contracts
9/4/2020 19
Posted Date SOW Responses Submitted
9/1/2020 10:33 AM 1

v Description/Scope

Scope
Test SOW Description

a Solicitation SOW Documents

Document Name
1 TEX-ANService Agreement

2 Texas HHS _Google Cloud Platform Pilot Assessment Plan_Data Analytics_6.4.20

n ITSAC Selected Contracts

DIR Contract v | Vendor Name ~
DIR-TSO-3485 22nd Century Technologies, Inc.

2 DIR-TSO-3563 Abdeladim & Associates

3 DIR-CPO-8894 3rd test company

4  DIRTSO-3501 Five Points and Associates, Inc.
DIR-TSO-3588 Ardent Technologies, Inc.
DIR-TSO-3566 Currier McCabe and Associates, Inc.

7 DIR-TSO-34%98 Daman Consulting, Inc.

8 DIRTSO-3510 Loblolly Consulting, LLC

9 DIR-TSO-34%91 Bansar Technologies Inc

10 DIR-CPO-8889 Luke Skywalker’s computer emporium

11 DIRTSO-3520 PMCS Services, Inc.

12  DIR-TSO-3619 Prolim Global Corporation

13 DIR-TSO-3577 TEKsystems, Inc.

14 DIR-CPO-8888 Test Company for 1A

15 DIR-CPO-8893 Testforce USA Inc

16 DIR-CPO-8891 Validate Incorp

17 DIR-TSO-3503 WorkQuest

15 DIR-CPO-8892 test Jean's theory

19 DIR-TSO-3596 Cogent Data Solutions LLC



1.4.2 Click on the SOW Response tab to view all Vendor responses. Click on either the SOW
Response ID link or the Download buttons to review responses.

Solicitation

TTest08182020

SOW DETAILS SOW RESPONSES

& SOW Response List g All SOW Response Documents &, Selected SOW Response Documents

Selected Rows: 0

Comments | SOW Response ID » | ContractNumber ~ | Vendor Information
” SOW-0000101 DIR-TS0O-3485

22nd Century Technologies, Inc.

”n SOW-0000102 DIR-TSO-3498 Daman Consulting, Inc.

1.4.3 Click on the SOW Response ID to view more details and view documents.

4 SUBMITREQUEST FORRESUMES  SUBMIT STATEMENT OF WORK  VIEW CLOSED SOLICITATIONS

SOW Response
e SOW-0000102

SOW Response Name

SOW-0000102 Craig VendorTest

Status

Submitted
Solicitation Reference Number Record Type
TTest08182020 Submitted

Vendor

Daman Consulting, Inc.

Files (1)

AddFiles

Owner Last Modified

. SOW4 Craig VendorTest 9/4/2020 9:51 AM 57KB



1.4.4 Retrieve Vendor contact information by clicking on the Vendor Name.

Vendor Information

Vendor Name v | Contact ~ | Phone ~ | Email

22nd Century Technologies, Inc. Testing 168 (Vendor) (888) 998-7284 beth.perry@dir.texas.gov

Cancel

Reach out to vendors and begin negotiations.

1.4.5 To begin the Award process for a selected Vendor or Vendors, click on the Award
button.

Note: You may cancel a Solicitation at any time.

Cancel Solicitation Award Solicitation

Award Solicitation

Awarding the Solicitation will close out the solicitation and notify eligible vendors.

Click Continue to mark candidates as hired, or SOW responses as awarded. Otherwise click 'X'
to return to the Candidates/SOW Responses screen.

Note: State Agencies must review all final SOW documents prior to Award.



1.4.6 Alist of notified Vendors will appear. Click on the Awarded column for each vendor that
was Awarded the SOW solicitation.

Award Solicitation

Save
Awarded SOW Response ID s~ | Vendor Name s~ | Contract Number v | ContractSta... = ContractEndDa
SOW-0000101 22nd Century Technologies, Inc. DIR-TSO-3485
SOW-0000102 Daman Consulting, Inc. DIR-TSO-3498

You will be asked to enter Contract Start and approximate End Dates.

Award Solicitation

Required Information For Marking A SOW Response As Awarded

SOW Response ID: SOW-0000101

" Contract Start Date

10/1/2020

" Approximate End Date
l 10/1/2021]

Once all vendors have been selected, click Save to Award and close the Solicitation.

Award Solicitation

Save
Awarded SOW Response ID ~ | Vendor Name ~ | Contract Number v | ContractSta... | Contract End Da
s SOW-0000101 22nd Century Technologies, Inc. DIR-TSO-3485 Oct 1,2020 Oct 1,2021
v SOW-0000102 Daman Consulting, Inc. DIR-TSO-3493 Oct 1,2020 Oct1,2021

A confirmation message will appear:



Award Solicitation

€
] Solicitation has been awarded and all eligible vendors have been notified.
l Solicitation can no longer be modified and no further action is required.

L]

All eligible Vendors will receive an email notification that the Solicitation has been closed.

Sandbox: Solicitation Reference Number TTest08182020 has been awarded - Message (Plain Text)

@We removed extra line breaks from this message.
Solicitation Reference Number TTest08182020 has been awarded and SOW Responses will no longer be considered for this Solicitation.
Solicitation Number: TTest08182020
Customer Name: Williamson County
Number of Awarded SOWs: 2
Awarded Vendor :
22nd Century Technologies, Inc.
Daman Consulting, Inc.

Texas Department of Information Resources (DIR) IT Staff Augmentation Contracts (ITSAC) DIRStaffAugmentation@dir.texas.gov

https://dir.texas.gov
#DIRisIT

File Message Help Acrobat @ Tell me what you want to do
o |2 = 8 L Me- | * 20 Q@D | e
& To M i .
&= Delete Archive O Reply Al . | Protect | 5 N anagér - Move B~ Tags | Editing | Speech | Zoom Sendto | Insights | View
— Forward = - Team Email - = e > - OneNote
Delete Respond Protection Quick Steps ] Move Zoom OneNote Salesforce
Sandbox: Solicitation Reference Number TTest08182020 has been awarded
. B} " Repl 5 Reply All F d
DIR ITSAC <dirstaffaugmentation@dir.texas.gov= O Reply © Reply = Forwar
To Tony Tran Wed 9/23/2020 7:31 PM
Retention Policy 60 Day Delete - Inbox (60 days) Expires 11/22/2020
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1.5 Cloning a Request for Resumes Solicitation

Any Request for Resumes Solicitation posted in the Portal for RFO 445 may be cloned at any
time to expedite the Solicitation process. SOW Solicitations cannot be cloned.



1.5.1 Locate an Open Solicitation (on the Home Page) or a Closed Solicitation (on the View

Closed Solicitation Tab) and click on the Solicitation ID.

B Open Solicitations

Solicitation 1D J

1 workinghours

2 WilliamTest030502

25 ]

TTest062652020C

4 TTest08252020

TTest06242020

Ln

(=]

TTest05152020B

7 TTestD8172020C

Working Title

datazbasensew

T™W

Edit Test 2

Undefined to Defined

Test SOW Title

Test Title

Test Title

Status A

Draft

Reviewing Resumes

Draft

Draft

Draft

Draft

Draft

Note: Any open Solicitation, regardless of status, may be Cloned. Only closed solicitations
posted under RFO 445 may be cloned.

1.5.2 The clone link can be accessed on the Solicitation page.

Note: The link (depending on Solicitation status) can be accessed through a Down arrow
or may be presented as a button.

Post Withdraw Edit Draft

Clone Solicitation

Clone Solicitation

Click on the Clone link to begin.



1.5.3 The clone link can be accessed on the Solicitation page.

Clone Solicitation

Step 1 Step 2 Step 3

Clone Solicitation Reference Number : TTest08172020

* Solicitation Reference Mumber

TTest08172020

* Waorking Title

Specialist

* Estimated Start Date

Aug 24,2020

Estimated End Date

* Mumber of Positions Available

All details from the cloned Solicitation will be presented and can be edited. You must
provide a new Solicitation Reference number.



1.5.4 Once you have completed all the steps, click Save Draft and the Solicitation will be
saved in Draft status. You may then review and either Withdraw the draft Solicitation or
begin the Post process.

Clone Solicitation

Candidate Skills and Experience

Add the following skills required and/or preferred for this solicitation.
Warm'ng.’ Refer to contract documentation for link abovel fo determine the appropriate number of years necessary
for this solicitation type and level.

Required Years * Required Skills (235 character max) ~

Test Specialist

10
Add Row

Preferred Years Preferred Skills (255 character max)

Test Remaove

1
Add Row

Confirmation Message. Refer to previous sections in this document to proceed with
posting the Solicitation.



Clone Solicitation

A draft solicitation has been updated.
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